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POTENTIAL QUESTIONS AND ANSWERS – 21 FEBRUARY 2020 at 16:00 

1. *redacted*  (SOC) 
2. MENTAL HEALTH SERVICES AVAILABLE TO VETERANS WHEN 

AND WHERE NEEDED (SD) 
3. MENTAL HEALTH (SD) 
4. BACKLOG/DISABILITY DECISIONS WAIT TIMES (SD) 
5. PENSION FOR LIFE (SD) 
6. PARLIAMENTARY BUDGET OFFICER REPORT (SPC) 
7. COMMITMENT TO VETERANS (SOC) 
8. LAPSED FUNDING (CFOCS) 
9. BUDGET 2019 (CFOCS) 
10. LEGAL COSTS (LEGAL) 
11. HOMELESS VETERANS (SPC) 
12. SUICIDE PREVENTION (SD) 
13. LONG TERM CARE (SD) 
14. SEAMLESS TRANSITION (SD) 
15. AFGHANISTAN MONUMENT (SPC) 
16. ACCOUNTING ERROR AFFECTING 270,000 VETERANS (CFOCS) 
17. SERVICE DOGS (SPC) 
18. MENTAL HEALTH SUPPORT FOR FAMILY MEMBERS – 

*redacted* (SPC) 
19. MEFLOQUINE (SD) 
20. STE. ANNE’S HOSPITAL (SD) 
21. WELL-BEING FUND (SPC) 
22. EDUCATION AND TRAINING BENEFIT (SPC) 
23. INDIGENOUS VETERANS (SOC) 
24. VETERANS EMERGENCY FUND (SD) 
25. VETERAN SERVICE CARD (SD) 
26. CANNABIS FOR MEDICAL PURPOSES (SD) 
27. FUNERAL AND BURIAL PROGRAM (SPC) 
28. REMOTE/RURAL SERVICES TO VETERANS (SD) 
29. SEXUAL TRAUMA SUFFERED WHILE IN THE MILITARY SD) 
30. VE DAY VIDEO (SOC) 
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1. *redacted* 

Q – How is Veterans Affairs supporting the families *redacted*? 

A - *redacted* 

We remain committed to ensuring that Veterans and their families have access to the 
support they need. 

*redacted* 

While mental health conditions and related treatments can be complex, we are 
committed to ensuring that Veterans receive the care and support they require. 
*redacted* 

We encourage Veterans and their loved ones to access the VAC Assistance Service, 
should they experience distress. By accessing this confidential 24-hour line Veterans 
and/or family members can speak to a mental health professional. We would also note 
that Veterans should not hesitate to seek assistance if they are experiencing negative 
health effects. We encourage Veterans to seek assistance from VAC, their health care 
practitioner, or other supports available in their community.  

 

2. MENTAL HEALTH SERVICES AVAILABLE TO VETERANS WHEN AND 
WHERE NEEDED 

Q - What is VAC doing to ensure veterans get the care they need in OSI clinics 
that don't have enough health professionals on staff?      

A - We remain committed to ensuring that Veterans and their families have access to 
the support they need. 

Veterans Affairs Canada funds a network of 11 operational stress injury (OSI) clinics 
across the country and additional OSI Clinic satellite service sites closer to where 
Veterans live.  

The Nova Scotia Health Authority manages the day to day operations of the Dartmouth 
OSI clinic. 

We will continue to work with our partners to find ways to mitigate shortages and to 
address challenges in recruiting and retaining mental health professionals in the region 
(Dartmouth).   

         TABLE OF CONTENTS 
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3. MENTAL HEALTH 

Q – How does Veterans Affairs support the mental health of Veterans and their 
families? 

A – Veterans Affairs Canada is committed to ensuring eligible Veterans, retired Royal 
Canadian Mounted Police members and their families have access to the mental health 
support they need, when they need it. 

Veterans Affairs Canada funds a network of 11 operational stress injury (OSI) clinics 
across the country and additional OSI Clinic satellite service sites closer to where 
Veterans live. 

In addition, the department funds a national network of approximately 4,000 mental 
health professionals and a Veterans Affairs Canada Assistance Service which offers a 
24-hour toll-free help line, face-to-face psychological counselling, bereavement support 
and referral services, to Veterans, former Royal Canadian Mounted Police members 
and their family members or caregivers experiencing mental health or personal 
difficulties. 

 

4. BACKLOG/DISABILITY DECISIONS WAIT TIMES 

Q – What is the current state of Wait Times for Disability Decisions for Veterans’ 
Applications? 

A - The Government is fully committed to the health and well-being of Veterans and 
their families.  

Since 2015, Veterans Affairs Canada has seen an increase of more than 60% in 
disability applications, this includes an increase of more than 90% in first applications. 

Veterans Affairs Canada continues to streamline the disability benefits process, to 
simplify the decision-making process for some medical conditions, and to work with its 
partners to speed up access to service health records. 

We know there is more to be done – that is why we are working hard to change how 
decisions are made and will continue putting Veterans first.  
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5. PENSION FOR LIFE 
 

Q – On April 1, 2019, approximately 80,000 Veterans and other recipients were 
successfully transitioned from the previous suite of disability and complex 
financial benefits to the new benefits. What does the Pension for Life benefits 
package include? 

A - Pension for Life is a combination of benefits that provide recognition, income support 
and stability to members and Veterans who experience a service related illness or 
injury.  

Veterans themselves asked for a better system. They wanted: 

More choice and lifelong financial recognition for pain and suffering related to a service-
related illness or injury; 

One, easy-to-understand monthly benefit that provides short and long-term income 
support for themselves and their families; 

Financial compensation to account for the impact of having to re-establish in post-
military life; and 

Recognition of the exceptional impacts and quality of life issues faced by those living 
with a service-related illness or injury. 

On April 1, 2019, approximately 80,000 Veterans and other recipients were successfully 
transitioned from the previous suite of disability and complex financial benefits to the 
new benefits. 

Response from the Veteran community has been very positive. 

The Government is committed to supporting Canada’s Veterans and their families, and 
values the significant contributions that Veterans have made protecting Canadians. 

It is committed to ensuring that Veterans receive the respect, support, care, and 
economic opportunities they deserve. 

Pensions for life represent an investment of close to $3.6 billion to support Canada’s 
Veterans. When combined with well-being programs already announced in previous 
budgets, the Government of Canada’s investments since 2016 add up to over $10 
billion.  

These investments deliver what Veterans have asked for: a monthly pension for life, 
enhanced supports and a simpler system, while helping Veterans and their families as 
they transition to civilian life. 

Pension for Life is a comprehensive package that provides compensation for pain and 
suffering and income replacement benefits. 

TO NOTE: Criticism in the Parliamentary Budget Officer Report 
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The report states that mainly as a result of the elimination of the Career Impact 
Allowance Supplement (CIAS), 5% of new entrants (who were not previously clients) 
would have received greater life-time payments under the New Veterans Charter, with 
3% “greatly disadvantaged” financially as a result of the elimination of the Career Impact 
Allowance Supplement (CIAS). 

 

6. PARLIAMENTARY BUDGET OFFICER REPORT  

Q – What is the “The Cost Differential between Three Regimes of Veterans 
Benefits”? 

A - The needs of Canada’s Veterans have changed significantly over the past century. 
Since the Pension Act was introduced in 1919, our programs and services have 
continued to evolve to meet Veterans changing needs. Pension for Life is part of this 
evolution. 

Pension for Life addresses concerns made by the Veteran and military communities by 
providing those with a service-related injury or illness the opportunity to determine the 
best form of compensation that works for them and their families. 

The majority of Veterans will be financially better off under the new Pension for Life 
regime compared to the existing Veterans Charter. 

The Department has reviewed the Parliamentary Budget Officer report and will continue 
to monitor the impacts of Pension for Life to ensure Veterans needs are met.  

TO NOTE: The report’s finding show the following: 

        Total 

Pension Act    $50 Billion 

NVC as it exists today  $29 Billion 

Pension for Life   $32 Billion    

- This analysis shows that although not as rich is the Pension Act, Pension for Life is an 
improvement over the New Veterans Charter. 

- On May 19, 2019, Prime Minister Justin Trudeau announced during Question Period 
that he had instructed Veterans Affairs Canada to ensure Veterans are better off under 
Pension for Life than they were under the New Veterans Charter.  

- Criticism in the Report: 

The report states that mainly as a result of the elimination of the Career Impact 
Allowance Supplement (CIAS),   5% of new entrants (who were not previously clients) 
would have received greater life-time payments under the New Veterans Charter, with 
3% “greatly disadvantaged” financially as a result of the elimination of the Career Impact 
Allowance Supplement (CIAS).  TABLE OF CONTENTS    
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7. COMMITMENT TO VETERANS 

Q – What is the Government doing to fulfill its commitment to Veterans, 
specifically the Prime Minister’s commitment (May 2019) that all Veterans will be 
better off under the new Pension For Life regime? 

A - The well-being and financial security of Veterans has and will always be a top 
priority.         

The Government is committed to supporting and honouring Veterans and their families.  
We remain steadfast in our commitment to ensure Veterans receive the respect, 
support, care, and economic opportunities they deserve. 

Since 2016, the Government has made new investments totaling $10.3 billion in 
Veteran programs and services.  

The Government continues to monitor the impact of these new benefits so that Veterans 
and their families receive the honor, respect, support and care they rightly deserve. 

 

8. LAPSED FUNDING 

Q – Is changing how the government accounts for lapsed money for Veterans 
Affairs a possibility to provide more for Veterans? 

A – Our benefits are demand-driven; so no matter how many Veterans come forward, 
when eligible, they will receive their benefits.  

Our forecasts are based on estimates and the process guarantees that whenever a 
Veteran comes forward—this year, next year, or beyond—they will receive benefits. 

Our priority is to help Veterans. In fact, over 90% of the department’s budget goes to 
funding Veterans’ programs and benefits. Last year alone, that amounted to $4.4 billion 
spent directly on benefits and services for Veterans, their families and other eligible 
recipients. 

Since 2016, our government has invested $10.3 billion for Veterans. 

The number of Veterans coming forward with disability benefit applications has 
increased by 60% since 2015.  

To keep up with the rise in demand and ensure that Veterans get services and benefits 
when they need them, we invested $42.8 million in Budget 2018 to increase service 
delivery capacity. 

Changing how the government accounts for lapsed money for Veterans programs does 
not preclude investment in Veterans since those resources are always there for us to 
draw on.       TABLE OF CONTENTS 
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9. BUDGET 2019 

Q – What are the key elements of Budget 2019 for Veterans? 

A – Budget 2019 continues to reflect the responsibility to ensure that all Veterans and 
their families receive the support and services they need, when they need it. 

The 2019 Budget builds on the historic investments made in Budgets 2016-2018 that 
improved financial security and other supports and services for Veterans and their 
families.  

In total, the Government of Canada has invested $10.3 billion in Veterans’ initiatives 
since 2016.         

This $10.3 billion includes $256 million proposed for investment in Budget 2019 for 
Veterans and their families including: 

 $41 million over five years, starting in 2019-20, and $5.4 million ongoing, to make 
the transition process simpler and seamless for Veterans.  

 $20.1 million over five years, starting in 2019-20, with $5 million per year 
ongoing, to create a Centre of Excellence on Chronic Pain Research.  

Plus, an additional $10 million over 4 years ($25 million over 10 years), starting in 2020-
21, to fund ongoing operations at the Canadian Institute for Military and Veteran Health 
Research. 

 $150 million over 5 years, starting in 2019-20, to establish a new Veterans 
Survivors Fund to better support Veterans who married over the age of 60 and their 
spouses.          

 $2.9 million over three years, starting in 2019-20, to the Highway of Heroes Fund 
Budget to honour the service, dedication, and sacrifice of Veterans and their families. 

  $2.5 million over five years, starting in 2019-20, to help the Juno Beach Centre 
continue to deliver its mandate, and 

 $30 million in 2019-20 to commemorate Métis Veterans. 

 

Additionally, as of July, 5, 2019, Supplementary Reservists—who previously had to 
release from the Canadian Armed Forces have access to the Education and Training 
Benefit which provides additional support to help them transition to post-military careers 
and life. (See Question 22 for more information on the Education and Training Benefit. 

TABLE OF CONTENTS 
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10. LEGAL COSTS 

Q – Does Veterans Affairs take Veterans to court? 

A - The Government does not take Veterans to Court. 

We do recognize and support the right that all Canadians have to pursue legal recourse. 

The Department of Justice assesses and defends all cases based on the merits of the 
claim and conducts all litigation in a respectful manner as required by the rules of court. 
The Attorney General of Canada represents federal government departments in all legal 
matters. 

In support of Canada’s Veterans, we provide free legal help in appearing before the 
Veterans Review and Appeal Board for those who may not be satisfied with decisions 
about their claims for disability benefits through the Bureau of Pensions Advocates, a 
nation-wide organization of lawyers within Veterans Affairs Canada. 

 

TO NOTE: From January 1, 2016, to January 31, 2018, Veterans Affairs Canada spent 
a total of approximately $37 million on legal proceedings involving veterans and 
veterans’ groups.  This total is comprised of legal fees for court proceedings ($1.3 
million), operating expenditures of the Veterans Review and Appeal Board, which 
provides an independent avenue of appeal for veterans’ disability benefits decisions 
($18 377 946), and operating expenditures of the Bureau of Pension Advocates, which 
assists veterans in the preparation of applications for review or appeals before the 
Veterans Review and Appeal Board, and arranges for veterans to be represented by an 
advocate at hearings before the Veterans Review and Appeal Board free of charge to 
veterans ($17 954 906 million).  Comments cannot be made on any cases currently 
pending before the courts.      TABLE OF CONTENTS 
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11. HOMELESS VETERANS 

Q – What is Veterans Affairs approach to homelessness? 

A - We all agree that Veterans homelessness in Canada is unacceptable. One 
homeless Veteran is one too many. 

Ending Veteran homelessness is a shared responsibility.  

Through initiatives under the National Housing Strategy, Canada’s Homelessness 
Strategy, and programming provided by Veterans Affairs Canada, this Government is 
taking concrete action to prevent and end Veteran homelessness.  

A number of new measures were implemented April 1, 2018. These include: 

o The Veteran Emergency Fund, which gives Veterans and their families in 
urgent circumstances access to immediate financial support; and 

o the Veteran and Family Well-Being Fund has supported 15 organizations 
from all across the country, such as Vets Canada, Mission Old Brewery 
and the Mustard Seed, to develop unique approaches to address the 
issue of Veteran Homelessness.  

Veterans, like all Canadians, deserve a safe and affordable place to live.   
       

Q - What is the current number, or estimated number, of homeless Veterans, and 
what is the breakdown by (i) municipality, and (ii) province? 

A - Accurately measuring the number of homeless Veterans is challenging. Veterans 

Affairs Canada considers data from Employment and Social Development Canada 

(ESDC)—the federal lead on homelessness—as the best indicators: 

 

 Their 2018 "Everyone Counts" report shows that Veterans account for 
approximately 4.4% of homeless individuals.  
 

 Their National Shelter Study (2005 - 2016) indicates that in 2016, an estimated 
2,400 (1.8%) emergency shelter users identified as a Veteran.  

 

In its May 2019 report on Veteran Homelessness, the House of Commons Standing 

Committee on Veterans Affairs (ACVA) found that “homelessness likely affects between 

3,000 and 5,000 veterans, or between 4.6 per 1,000 [0.46%] and 7.7 per 1,000 [0.77%] 

of the nearly 650,000 veterans living in Canada”. 

 

VAC’s approach to homelessness:    

Our first priority is to find homeless Veterans where they are, inform them of the 

services and benefits available to them, assist them in getting the support they need, 

and help them find suitable housing.  

 

https://www.canada.ca/en/employment-social-development/programs/homelessness/reports/highlights-2018-point-in-time-count.html
https://www.canada.ca/en/employment-social-development/programs/homelessness/reports-shelter-2016.html
https://www.ourcommons.ca/Content/Committee/421/ACVA/Reports/RP10435401/acvarp12/acvarp12-e.pdf
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VAC conducts outreach across the country and works closely with local community 

partners, community-based services and emergency shelters to identify homeless and 

in-crisis Veterans who can then be referred to VAC for services and benefits. All VAC 

Area Offices have a Point-of-Contact identified to work with homeless Veterans and 

local organizations. 

 

A number of new measures were implemented April 1, 2018, including: 

 

 The Veterans Emergency Fund (VEF) provides emergency financial support to 
Veterans, their families and survivors whose well-being is at risk due to an urgent 
and unexpected situation. The VEF provides money for basic necessities such as 
food, clothing, temporary shelter, or expenses required to maintain safety and 
shelter. 

 

The Veterans and Family Well-Being Fund (WBF) supports and fosters the 
development of innovative programs that make a real difference in the lives of Veterans 
and their families. 12 of the 43 applications awarded funding in 2018 and 2019 were for 
projects are dedicated to supporting Veterans who are homeless or in crisis. 

        

12. SUICIDE PREVENTION 

Q – What work is being done between Veterans Affairs and National Defence to 
develop a Joint Suicide Prevention Strategy for Canadian Armed Forces 
personnel and Veterans? 

A – On October 5, 2017, the government released a Joint Suicide Prevention Strategy 
that is holistic and is based on the latest scientific evidence in the area of suicide 
prevention. 

The new strategy builds on the strong foundation of Government of Canada programs, 
services and supports currently available to those who serve or who have served. 

It provides the way forward to continue to improve assistance to Veterans and their 
families, including during the transition from military to civilian life. 

 

 

 

        TABLE OF CONTENTS 
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13. LONG TERM CARE 

Q – How is long term care support provided to Veterans by Veterans Affairs? 

A - We place the highest priority on making sure Veterans have the support they need, 
when they need it - and that includes access to long-term care. 

We support Veterans and their long term care needs in over 1,200 provincially and 
privately owned and operated facilities across the country. 

Veterans Affairs Canada works closely with provinces, health authorities and facilities to 
find solutions that ensure the well-being of Veterans. 

The Government is and continues to be committed to supporting Canada's Veterans 
and their families and to ensuring that Veterans receive the respect, support, and care 
they deserve. 

 

14. SEAMLESS TRANSITION 

Q – What is Veterans Affairs doing to ensure Veterans transition seamlessly from 
Defence? 

A – Veterans Affairs is working in partnership with the Department of National Defence 
to reduce complexity, overhaul service delivery, and enhance the wellbeing of Canadian 
Armed Forces members, Veterans and their families before, during and after their 
transition to life after service. 

This means harmonized services, clear guidance, timely access to benefits and 
services, and coordinated case management between both departments during 
transition. 

The goal is to help transitioning members find their new normal and to help them 
through this process, however long it might take, with the dignity, respect and support 
they so fully deserve. 

 

 

 

 

 

         TABLE OF CONTENTS 
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15. AFGHANISTAN MONUMENT 

Q – How is the commitment and sacrifice of Canadian men and women who 
served in Afghanistan being recognized? 

A - The National Monument to Canada’s Mission in Afghanistan will recognize the 
commitment and sacrifice of Canadian men and women who served in Afghanistan, as 
well as the support provided to them by Canadians at home. 

On June 20, 2019, the National Capital Commission's Board of Directors granted 
Federal Land Use Approval for a site east of the Canadian War Museum on LeBreton 
Flats, in proximity to the National Holocaust Monument for the National Monument to 
Canada's Mission in Afghanistan. 

We are continuing to work closely with Canadian Heritage and the National Capital 
Commission on next steps. Canadian Heritage, on behalf of Veterans Affairs Canada, 
launched the first phase of the design competition for the Monument in August 2019. 

Throughout this project, the Government of Canada is engaging and consulting with a 
cross-section of stakeholders, including Veterans, Canadian Armed Forces members, 
police services members and others who participated in the whole of government 
mission, as well as families and Indigenous communities.  

 

16. ACCOUNTING ERROR AFFECTING 270,000 VETERANS 

Q – What is the status of the Veterans Affairs Canada accounting error/indexation 
payment from 2003 owing money to upwards of 270,000 Veterans – 
Compensation for corrective adjustments to annual disability pension 
calculations between 2003 and 2010? 

A - When the government learned about this error, it took action and corrected the 
calculation. 

After a detailed review of all records between 2003-2010, we found that upwards of 
270,000 Veterans, survivors, and members of the RCMP members were entitled to a 
retroactive adjustment. In some cases the payments will need to be made to estates. 

The Department has secured a source of funds of up to $165 million for retroactive 
payments. 

Most individuals will receive a few hundred dollars, while the maximum amount to be 
paid would be several thousand dollars. 

The Department has begun issuing payments to living Veterans, however more 
complex cases will take longer to process and pay. Individuals representing estates will 
be able to apply for corrective payments beginning in 2020.      

With respect to the class-action lawsuit filed against the Government, the matter is 
before the courts, and it would be inappropriate for me to comment further. 

         TABLE OF CONTENTS 
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17. SERVICE DOGS 

Q – How does Veterans Affairs help Veterans who rely on mental health service 
dogs? 

A - The Government recognized that there was great interest in using service dogs to 
assist Veterans with mental health conditions. 

As research in this area was limited, Veterans Affairs Canada funded a small pilot study 
in 2018 to evaluate the safety and effectiveness of using service dogs to assist 
Veterans with Post-Traumatic Stress Disorder. The study was completed in 2018 with 
limited results.       

In 2019, Wounded Warriors Canada received funding for a project through the Veteran 
and Family Well-Being Fund to expand its Post Traumatic Stress Disorder (PTSD) 
Service Dog Program and ensure that PTSD Service Dogs meet or exceed the 
published standards available in Canada.    

Veterans Affairs Canada continues to monitor additional studies related to service dogs 
currently being conducted by our allies. As a result of a Budget 2018 initiative, 
individuals who rely on a specially trained service animal to assist in coping with their 
mental health condition may qualify for Canada Revenue Agency’s Medical Expense 
Tax Credit effective January 2018. 

 

18. MENTAL HEALTH SUPPORT FOR FAMILY MEMBERS – *redacted* 

Q – What is Veterans Affairs Canada’s policy on extending its mental health 
services to include family members *redacted*? 

A – *redacted* 

The focus of providing mental health supports to a family member is always based on 
the best interest and the well-being of the Veteran. 

Ensuring the health and well-being of a Veteran remains our top priority. 

For privacy reasons, I cannot comment on the specifics of any case. *redacted* 

Requests for mental health services for family members are being reviewed by 
Veterans Affairs Canada (an Area Director or above) before making a decision in 
extenuating circumstances. *redacted* 

In no instance will Veterans Affairs Canada treatment benefits be provided to a 
Veteran’s family member *redacted*. These facilities are responsible for the treatment 
of persons in their care. 

       TABLE OF CONTENTS 
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19. MEFLOQUINE 

Q – Since 2001, how many medical claims have been filed related to mefloquine? 
What have been the outcome of these claims? (Approved/Denied)   

A - Any Veteran or member who believes they have a disability related to their military 
service is encouraged to contact Veterans Affairs Canada for assistance. It is important 
to note that Veterans Affairs Canada does not diagnose medical conditions. The 
Veteran's health care practitioner is responsible for providing a diagnosis. Veterans may 
apply for any condition they believe related to mefloquine with supporting medical 
information from their treating physician.  

However, while a Veteran may claim any condition related to the ingestion of 
mefloquine with supporting medical information, Veterans Affairs Canada tracks medical 
claims by health condition and program, not by the cause of the claimed condition. That 
is to say, we track Disability Benefits, but we do not capture the specific cause of the 
mental or physical health condition associated with that Benefit. As this is the case, we 
are unable to provide the requested statistics.  

   

20. STE. ANNE’S HOSPITAL 

Q – How are the Veterans in Ste. Anne’s Hospital in Quebec being supported by 
Veterans Affairs now that it has been transferred from federal to provincial 
jurisdiction? 

A - On April 1, 2016, the Ste. Anne’s Hospital was the last of the former Veterans’ 
hospitals to be transferred from federal to provincial jurisdiction.  

It is now one of over 1,200 provincially and privately owned and operated facilities 
where Veterans Affairs Canada supports the long term care needs of Veterans. 

Veterans Affairs Canada continues to work closely with the Government of Quebec, as 
it does with other provinces, health authorities, and facilities, to find solutions that 
ensure the health and well-being of Veterans. 

 

 

 

         TABLE OF CONTENTS 
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21. WELL-BEING FUND 

Q – How does the Well-Being Fund help Veterans? 

A - The Veteran and Family Well-Being Fund was announced in Budget 2017 to focus 
on the overall well-being of Veterans and their families. 

The Well-Being Fund provides support to organizations, including non-profit, volunteer, 
and in some cases, for-profit, who submit proposals for projects and initiatives related to 
issues impacting Veterans and their families. 

Veterans Affairs Canada fosters strong collaboration and supports innovation by 
providing grants and contributions to organizations striving to improve the lives of 
Veterans and their families through innovative projects, initiatives and research. 

Since the launch in 2018-19, Veterans Affairs Canada has funded 43 projects valued at 
over $7.8M. 

The projects have focused on mental and physical health, Veteran homelessness, 
PTSD, Veteran employment and transition to civilian life. 

 

22. EDUCATION AND TRAINING BENEFIT 

Q – Has the Government fulfilled its commitment to deliver an Education and 
Training Benefit to Veterans? 

A - A post-military career is a key factor in providing Veterans a sense of purpose, 
financial security, and overall well-being. 

The governments has fulfilled its commitment to deliver an Education and Training 
Benefit to Veterans. 

The Education and Training Benefit provides flexibility and financial support so that 
each Veteran can make the choices that best suit their needs and those of their 
families. 

As of April 1, 2018, honourably released Veterans with 6 years of service (2,191 days) 
are able to receive up to $41,738 and those with 12 years of service (4,382 days) are 
able to receive up to $83,476. 

Education and Training Benefit expenditures totaled $12.3M in 2018-2019. In 2019-
2020, the Education and Training Benefit has provided funding to 1,706 Veterans (1,135 
Veterans accessed a formal plan; 571 Veterans accessed a short course) as of 
September 30, 2019. 

As of July, 5, 2019, Supplementary Reservists—who previously had to release from the 
Canadian Armed Forces to access the benefit—have access to this additional support 
to help them transition to post-military careers and life. 

         TABLE OF CONTENTS 
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23. INDIGENOUS VETERANS 

Q – How does Veterans Affairs support and recognize Indigenous Veterans? 

A – The Government is committed to supporting and recognizing Indigenous Veterans. 

Our commitment is demonstrated through involvement with the established permanent 
bilateral mechanisms with First Nations, Inuit and Métis leaders to identify joint priorities, 
co-develop policy and monitor progress. 

Making sure that Indigenous Veterans are getting the services they need is a priority as 
we continue on our path of reconciliation. 

On February 8, 2019, the Standing Committee on Veterans Affairs tabled its report, 
“Indigenous Veterans: From Memories of Injustice to Lasting Recognition” which 
presented 12 recommendations.      

The Government’s response agreed with the spirit and intent of the Report’s 12 
recommendations and we continue to advance work toward better recognition of 
Indigenous Veterans while ensuring they get the services they need.  

 

24. VETERANS EMERGENCY FUND 

Q - When an urgent and unforeseen need is not covered under existing programs 
and services for Veterans, how does Veterans Affairs help a Veteran in need? 

A - When an urgent and unforeseen need is not covered under existing programs and 
services, the Veterans Emergency Fund is available to ensure the overall well-being of 
Veterans and their families as a short-term support mechanism while other longer-term 
arrangements for assistance are made. 

Budget 2017 included $4 million over four years, to establish a Veterans Emergency 
Fund to enable Veterans Affairs Canada to address unique and urgent situations. 

 Access to this Fund is available to help armed forces Veterans or their family living in 
Canada whose well-being is at risk as a result of an urgent and unforeseen situation. 

This government is fully committed to well-being of Veterans and their families. 

We are committed to ensuring that Veterans receive the respect, support, care, and 
economic opportunities they deserve. 

        TABLE OF CONTENTS 
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25. VETERANS SERVICE CARD 

Q – Do all Veterans easily access their Veterans’ Service card now? 

A - The Veteran’s Service Card was announced September 11, 2018 and was rolled out 
in three stages.  As of September 20, 2019, Stage 3 was launched and the card is 
available to all Veterans of the Canadian Armed Forces who were honourably released 
and have completed Basic Training. 

The Veteran Service Card is being issued and distributed by the Canadian Armed 
Forces, in close consultation with Veterans Affairs Canada and Library and Archives 
Canada. 

The new Veteran’s Service Card provides a tangible symbol of recognition for former 
members, and encourages an enduring affiliation with the Canadian Armed Forces. 

 

26. CANNABIS FOR MEDICAL PURPOSES  

Q – How much does Veterans Affairs reimburse per gram? 

A - To coincide with the coming-into-force of the new Act and Regulation, Veterans 
Affairs Canada updated its reimbursement policy. 

Veterans Affairs Canada now reimburses over 12,000 Veterans per year to support this 
treatment. This is up to a maximum rate of $8.50 per gram and a maximum of three 
grams per day. 

The health and well-being of Veterans are top priorities, and were fundamental 
considerations when this reimbursement policy was developed. 

In exceptional cases with the appropriate supporting medical documents, Veterans 
Affairs Canada will reimburse more than three grams per day.   

In November 2016, Veterans Affairs Canada introduced a reimbursement policy on 
cannabis for medical purposes. 

In October, 2018, the Government of Canada’s Cannabis Act and Cannabis 
Regulations came into force, providing legal access to cannabis for Canadians.  

        TABLE OF CONTENTS 
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27. FUNERAL AND BURIAL PROGRAM 

Q – How does Veterans Affairs ensure all Veterans receive a dignified funeral and 
burial? 

A - The Government of Canada is committed to ensuring Veterans receive a dignified 
funeral and burial. 

The Funeral and Burial Program is delivered by the Last Post Fund Corporation, an 
independent, non-profit organization, on behalf of Veterans Affairs Canada. 

Financial assistance toward funeral, burial and grave marking expenses is provided to 
eligible Veterans who die of a service-related injury or illness or whose estate does not 
have sufficient funds. 

An evaluation of the Funeral and Burial Program noted the possibility that some 
Veterans eligible for assistance may be missed, specifically Veterans who are single, 
Veterans in receipt of disability benefits for certain conditions, Veterans in receipt of low 
income benefits, and Veterans who are homeless or at risk for homelessness. 

Veterans Affairs Canada has implemented internal measures, updating its business 
processes and messaging, to improve access to funeral and burial assistance for these 
Veterans. 

 

28. REMOTE/RURAL SERVICES TO VETERANS 

Q – Do Veterans in remote, rural areas have access to Veterans Affairs support? 

A – Veterans Affairs Canada is dedicated to making sure Veterans and their families 
have the support they need, when and where they need it. 

Veterans Affairs Canada serves Veterans: in person at our Veterans Affairs Canada 
offices, Transition Centers and through Service Canada Centers; over the phone 
through our National Client Contact Centre; and, through secure message via My VAC 
Account. 

Veterans Affairs Canada Case Managers deliver case management services to all parts 
of Canada including rural and remote areas.  Veterans can also receive home visits 
from Veterans Affairs Canada Case Managers or Veteran Service Agents, health 
professionals, like registered nurses, when required. 
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29. SEXUAL TRAUMA SUFFERED WHILE IN THE MILITARY 

Q – How does Veterans Affairs Canada recognize and compensate for disabilities 
related to sexual trauma suffered while in the military? 

A - Veterans Affairs Canada recognizes and compensates for disabilities related to 
sexual trauma suffered while in the military. 

Both women and men can experience sexual trauma and some Veterans may have 
experienced sexual trauma while serving in the military. These kinds of experiences can 
affect Veterans’ mental and physical health, even many years later.  

Each and every Veteran who feels that they may have a service related illness or injury, 
being sexually related or not, is encouraged to reach out to Veterans Affairs Canada so 
that their needs can be discussed and support provided wherever possible. 

Veterans Affairs Canada provides a range of programs to support those who became ill 
or injured in the line of duty, including mental health services, disability and related 
health care benefits, rehabilitation services, financial benefits and support to families. 

 

30. VE DAY VIDEO 

Q – Does Veterans Affairs value and respect commemoration? 

A - The commemoration of all those who served is very important and needs to be 
carried out with the greatest sensitivity and respect. 

The video, which was posted to Veterans Affairs Canada’s social media platforms, was 
unacceptable and was removed as soon as the mistake was noticed.  

The Department has put in place additional measures within the approval process to 
ensure a similar mistake does not happen in the future. 

We recognize and remember all those who so selflessly served our country including 
the more than a million Canadian men and women served in World War II. 
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